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Federal Communications Commission
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Re: Notification of Peraitted Written ~~
Presentation in MM Docket No•• 92-266-215

Dear Mr. Caton:

Blade comaunications, Inc., by th.ir attorneys and
pursuant to Section 1.1206(a) (1) of the co..i.lion's rules,
hereby submits two copies of thi• ...arandua regarding a
permitted .x part. presentation to co..ission officials
reqardinq MM Docket No•• 96-266 , 93-215.

Today at 3:30 p.m., Allan J. Block, Vice Chairaan of
Blade Communication., Inc., and David G. Huey, Pr••id.nt of
Buckeye Cablevision, Inc., alonq with Donna C. Gregg of
Wiley, Rein' Fi.lding and u.S. Repr•••ntative Marcy Kaptur,
m.t with FCC Chainaan Re.d Hundt and K.rrill Speiqel, Special
Assistant to the Chairaan. The disCUIlion related to is.u.I
raised in the above-naaed co.pany pleadinql in the cable rate
requlation dock.tl cited above.

Kindly direct any questions reqarding this matter to the
undersiqned.

Re.pectfully ed,

G~C
Donna C. Gregg

DCG/ddl
~o. of Copies rec'.4/t).A I ....
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CABLE COMPARISON

Monthly Numb.r of
Cabl. Company Charge Chann,ls

Major Cities in Ohio

Warner • Akron $22.58 32

Warner • Cincinnati 27.52 41

Continental • Dayton 21.95 33

North .coast • Cleveland 22.85 49

Coaxial· Columbus 26.20 38

Warner· Columbus 25.90 28

Cablevision/Cleveland Area 22.45 31

AVERAGE OF MAJOR OHIO CITIES $24.21 36

· I

THE CABLESYSTEM, TOLEDO Effective 3/1113

Nearby Suburban Systems

Triax - WaterviHe, Northwood

Phoenix- Bedford Township

Cablevision of Midwest· Walbridge

$20.95

$23.09

21.23

20.95

42

41

38

30



The CabieSyse.... Comparison
Buckeye Ublevl.ion, I,"IC., Toledo, Ohio

8IlI.HJIIIa

!1M iiImIIaI.IIII Agiye thlnll

1986 511.9~ 23

1987 511.95 29

1988 514.50 35

1989 $14.50 38

1990 516.95 40

1991 518.95 42

1992 519.95 42

1993 $20.95 42

,......
c:onwditm !!Ii 1m 2&1.'"
R.ltes-Standard Service $11.95 $20.95 75.3"

Channel, 23 42 82.6"

Prosramminl COllI $965,080 $4,672,040 384.'"
Phone HOlI'S Avail.bleWeek 54 hours 168 hours 211.1 "

Number of Customers 103,704 '19,834 15.S"
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COMMI'I1'@ TO SERYING YOU

No one can be perfect. But, at The CableSystem, we strive to be very good in our service
to customers, because that's what you are entitled to and deserve. As the managing
executives of The CableSystem, we accept responsibility for ensuring the quality of
service. If you experience any problems with The Cablesystem or its people which are
not resolved through the normal channels of our customer relations department at 866­
9800, please write or call us (see below).

,Our people are committed to offering the very best customer service. Telephone
representatives answer over 600,000 phone calls annually, staffing the phones 24 hours a
day, 365 days a year. Technicians make 45,000 service repair calls annually and are
available 7 days a week, 365 days a year. System outages due 'to lightning or wind
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

In addition to our commitment to you, the Federal Communications Commission has
recently issued new regulations in which technical standards have been implemented.
One of the regulations requires The CableSystem to inform you, our customer, who you
may contact in your city, village, or township if you are dissatisfied with The
CableSystem's handling of a signal quality problem which you have brought to our
attention. Listed' on the reverse side is the address and telephone number of the
appropriate official for each city, village, or township The Cablesystem serves.

Once again, no one can be penect, but we pledge to you we will not be satisfied with the
status quo. We will constantly strive to improve our service to meet your expectations.

The true measure of success is not in our minds, but in the minds of customers served.

Sincerely,

a~~~
Allan Block
Chairman of The Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

~~~.~
David G. Huey
President and General Manager
5566 Southwyck Boulevard
Toledo, Ohio 43614
Business: 866-5802
Home: 885-2773

November 18, 1992
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Cable Television Consumer Protection and Competition Act of 1992

FCC-Mandated Customer Service Standards
AIl standards are effective July 1, 1993

FCC Standard Is: The CableSystem rM Does:

• For us to maintain a local toll-tree or collect access e ....., JIIG'Id8 • taIl-he (caDIct to abaII ., wbo
line 24 hours a day, 7 days a week. During normal u.. fa lie CI1IIIa.·RJ==w ",,,,-) 34 !eGaD • day
business hours (hours during which most similar _ .,. .,..... w..... t"-1"¥:mP ftLIl tI.- will
businesses are open to serve customers, and must 1I t.4.,..... _tIce i .... ...... wIIG .. ab18 to
include evening hours at least one n.iqht per week tdM"'lC II .tIe.... quIIIIf"'_~ br .....
and/or some weekend hours), thep~ must be w. DO 110I' ___.eo'" _tIDe. All • hlldiiG

stded by trained company r8pr.-atattv.. An ..Lt. __a..pmw .... all ca. .. occlQl6ld
answering service or machine may be used at other c. ad.- adL 'l'IuI ae.a- ... till.- at all caJlillI 13
t1mes, but if so, inquirIM recelNd after hours must be ..a ....
responded to the nut busin_ day.

• For a traJned customer service rep.....ntative to be on e"............. 01 pace"' ad~
lE_

the phone within 30 seconds der a connection is made, JI • 2• ~'" ... cut,......... paIar IKZl to
and that if the call is tra.IIdtmId, the transfer must be tI •__ caDI. CallI In • e ._..,tftM
completed within 30 MCOncU. Th_ standards must be c. .............. ClRbr_CII' ....
met 90 per cent of the time. and adpuJate that the ql...... Jal..... ' r ..... _ h .......
phones will be busy lea than three per cent of the time. "-............oIt1III-, ..... & • ."

JiaIiI_ 0113 ...........,....ptI' 011III01..
..__ac.......... t"- ,..... __ b-r 0 1*
aIIIII .,..-.

• For the customer ..me. cent. and bm payment • _ ... JaIiIIr 11 _ ........tc* ..... apsa a.a 8

loeationa to be open at 1eut duziDG nonul busin_ 1& ta ! p.IL ...."" tIrlaaGIa I'ddaJw ad _ 8 LZIL
hours (see above) and to be colmtllimltly located. to4pa.'" __ ,.. c.v.a__~ c6Ia, til tile

PCIIIII'- ...... sa IJlwuIa JII_... ,....,.
....... t1III OW".. lDnc"~ til U. Paad 'l'OWII
,.._••10................... 1ta7
p& _ ..... W8IIk. !f'IImIIP I • ..........._~tD_ ........ad lie 8

$ 'tD
a.r .n N ra.'· • IIIIt .., be ...... 1.1-' S ....k1.tt -CI'... pafVd.'dmp ...........-.-..

• That It&ndard instalJadolUl (up to las ... tom"""*'ng .P r ..-·Ikwe ('lip to 1. 11M a- t1,
plant) wtll be perfoi'iMd wMNIl .... buia_ days der .....__.a.cada'...... ..,.,... M
the order • plac:ecl. c.-_ II er•• 11 tJ.1:6IwtIig day .... t1Iao. F ....... Jt-.ri...h

• •Appointment~ will be eMMr a speci6:: time .c.r...................................
or, at maximum, a four·boar time block during normal ... ,........t".... _ ..adL II.' "-aN

busineu hours. • n " ' ........ 101,... ..............
P," .............. ta.pa ............asJal_. t kJed a.. ..... ta 1 p& .11 '"....." ,.JIIt aaa ..... ta ! p& ,.,'.... aaa 8
............................ 10:30 .... ta 7 p.m.

. --.....................--
..&t.-

• That we begin worJdnq on .... intenuptionl within en t ..._tIw "'1fImIPba JI"b' ",twa
24 hours after the interrupdoa bec~ known, and that ....n__CII' ......' I..... £ IlWY'
we begin worklnq to correct oth« .me. prob18mll the In n_ .. tJiIa ....ALL ......"'." _
next bum.. day after notilcation of the problem.. c........ JMI"""' 1esU- 1dJdI MIIDaIL
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Tile C......, ....(!

888.9800

..

August. 1993

Dear Customer.

We at The CabieSystem have pledged to keep OU' subscribers fully informed about developments retated to
implementation of the Cable TeleVision ConSl.rnel' Protec1k:ln and Competttion Act of 1992 and to communicate at the
earliest time any necessary chclnges resulting from FCC implementation of the new laW. The purpose of this lett... is to
tell 'PJ about complex changes in you 01.

Some bills will go up YiIhiIe others go down. bUt ov8t'Oll. I.r.d8t' the new FCC regula1ior.\S. our average customer bill will
decrease. Customers with additlonal ou1tets'Mll seethe geatest savings.

The FCC rate reguIatlons are scheduled to go into effect on sept. 1. and on that date the following monthly rate changes
will be implemented:

I. Additional outlets wi go from $2.50 to no charge!

II. CATV Basic will drop from $11.95 to $9.78.

III. Aseparate home-wiring maintenance fee of 31 cents per home. which hod been a pat of the service fee. now
will be charged separately.

IV. satellite services wiI increase from $9 to $10.76.

V. The remote con1Jol seMce charge of $3 wiI be changed to a remote rental charge of 29 cents and a converter
rental charge of $2.54 plus tax.

VI. The charge for an adcItlonaI convert. wiI drop from $8.95 to $2.54 plus tax.

VII. There will be a new chage of $4.95 each for duplication of premUn 98fVice(s) on the second and SIbIequent
converters. Premium seMce prices wiI be l6lCfI'ecMd.

For completee~ of each of theIe and other price changes. pIeaIe read the~~
sheets. Each of theIe challgM iI runbered the same on the Y*:JN.... If 'tQJ stI have qu.1IIons. pIeaIe cal OU'
customer relations rep'l'.I~ at Me ... we Q'1IWISf our phor-. 24 hous a day. PIeaIe be ~.QIlCt·1gat
this time. as a heavy vok.me of t.tsphene calli about 1hia contusing ...might resut in tamporay daIcrts in telaf:lhone
response.

'Mlat is our feeling at The Catlt• ....", about the price changal? otMouIfy, 'NS don't .. them beca _ they create
contusion anoug ell our CUIIIiOmeII- and they wiI Nduce our iota rwwn». FI.Ithen'noNI, the IegiItatIcn ••11nttatIy III'TVts
futLfe rate irlcMaI•• to the Groll NaIIonat Product·Price Index, leaving no1hing for irMIItrnent in new techi1Ology or
expansion.

~~.~
PreIidaIIt and GenMi Manager
5S66 SouIhW'tek 8oU8Yard
ToMIdo, Ohio 43614
Bu*leK 866-6802
Home: 885-2773

AItan Block
Chairmal of the Boad
541 SUperIor StfMt
ToMIdo. Ohio 43660
Business: 245-6035
Home: 242-6739

We feel our raMs CMI the years have bean far. Every other ""*' city in the state hal hod higW rat-. ... have atwaya
tried to practice restrcInt and..~ raMs. we ae matcirlg our very belt effort to cClt'1'1PVwtIh the taw and to mate
its impact on you as minimat 01~, while otfering you all the~ rtages due you l.I'1dar the~

Sinc...ely.

tJJk~



Comparison of Old, New Rates Under The Cable Television Consumer
Protection and Competition Act of 1992

(~"'1.1_

I.

,.", or s.mc. c-.gory

Additional outlet 1 (Ae) with no convert.

Old
A_

sa.SO..
New
RIIte

$0.00

De

m.
CATV Basic 2 (See not. on adjacent sheet)
Francm-F.. 3

Home WJring Maintenance F.. 4

$11.98
Included in Above
Included in Above

$9.78
.29

$.31

IV. CATV Basic
Satellite s.mc. (not awpable aepuately) I
FranchiMF.. 3
Home WJring Maintenanc:e F.. 4

v. Remote Control •
TocornCo~'
Ohio s.-. Tu: .,

$11.98
$9.00

Included In Abaft
Included in Abow...

$3.00
Iz\cluded in Abo'IW

No Charge

59.78
$10.76

$.62
$.31

$.29
$2.54
$ .18

IUl
$2.54
$ .16

No Charge
$2.54
$ .16

No Charge
No Charge

~

$3.00
_bided in .Aboft

No Charge

To.com Comwter. no rwnote i
Ohio Sa-. Tu: 7 .

VI. Additional ou*t. COl'.... and RmOte
Additional outlet 1
Coil,....·
R-ae'
Ohio ....,..t

10.00
$2.54
$.29
$ .18

52.54

$4.98
$0.00
$ .lS
$ .16..



Explanatory Notes

, The additionat outlet charge has been a part of our fee structure since the
founding of this company in 1966. We believe it has been fairly priced, and increases
have not even kept pace with inflation. However, under the new FCC rules, it is not
permissible to continue charging the additional outlet fee. Part of the cost of maintaining
the system had been covered by the revenue generated by the additional outlet fee.

2 In order to comply with the guidelines established by the FCC, we have moved
two channels from the Satellite Services to be included in the CATV Basic and have
reduced the price for~ from .'1.95 to 19.78. while making it possible to order
premium services and pay-Per-View events. The channels are Impulse Marquee and
Prevue Guide (on Chs. 14A and B respectively, on cable-ready TV sets only).

3 The frlOCbiH fM (the amount we pay for the use of public rights-of-way for
our cables) is not new and does not add to your total bill. It formerly had been included
as part of your basic service, but now is listed separatefy. Before, the statement showed
level of service, premium channels, remote function, and any Impulse <I Entertainment
items purchased. The FCC now rlQYlltl LW _ to itemize IQuiement rental. SlIts tax,
and franchise fttI (thr.. per cent of CATV Basic and Satellite Services and additional
outlets, and two per cent of premium service charges). That's why you see more lines
and figures on your statement.

4 The home wiring maintenlnC8 fee ha:i been included in the monthly charge for
service, either CATV B8sic or the Stanc3rd satellite service, and provided us the
resources to make no-charge service c.-. whenever you called, Now that we must
itemize all charges, thi8 will~ ••~ fee on your statement, If you pay the
home wiring maint8nW1C8 fee, we wi continue to make service calls at no ctwge. If you
do not wish to pay the monthly mainten.a fee, call and we wil remove it from your
statement, Howev.., if you chooIe to cancet thiI service, each repair call to your home
will cost $25, untess the problem is due to wiring outside the home or to any of our
electronic equipment.

5 The 22-dwJn11 SIIIpItI SInigM h8I gone from • to " 0,78 pi( montb,
meaning that the teUI mot Ithly charge for the f.YL.42=Cb1nnel CATV Basic and satellite
Services flflCludng tOCIII franct'H8e fee of • oenII and home wiring mainten8nCe tee of
31 cents) _ gone from _915 to.' ,47, TNt 52-cent ina... is brought about by the
govemment-lJW1dlted reatructuring of c:M'gII and otrwings under the guidelines
established natiOneIIy, You, our custonwa, I-.~~ lower than stane:*d rates,
but these now muM be incl._eel while «**'ctw~.e reduced to bring our total tee
structure in line with Waehington'. dem8nds and to otrMt revenue being lost by the
reduction in ch...ges for additional outlets,

We have exercilld cPf'Oi'IIM r..... in __'IIour'" in the paIt, but now must yiek:t
to the mandatee or the CIIbIe N;t. WhIle you r'N¥ have r..d rIQQf1I in b IDICII PM
rat. rollbacks aytrlCjng 10per ceotand mgre, those rtpq1I wtrI milflldlng in that they
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The Real Competitive System in the U.S.: Allentown, PA

SERVICE ELECfRIC TWIN COUNTY
CABLE TV CABLE TV

NUMBER OF RATE FOR BASIC NUMBER OF RATE FOR BASIC
CHANNElS (per month) CHANNELS (per month)

1984 26 1.50 26 1.65

1985 21 1.50 31 8.50

1986 31 N/R 31 9.00

1981 31 N/R 31 9.00

1988 40 11.50 39 1.65

1989 40 12.95 39 1.65

1990 40 14.99 39 14.50

1991 40 14.99 39 14.50

1992 45 19.00 42 18.50

1993 45 19.00 42 18.50

CURRENT 49 21.50 40 21.15
AS OF
02108/94

• Prices cited do not reflect any applicable taxes.
• NIR indicates that the rate was not reported.
• All numben taken from Television &. Cable Fact Book except current numbers which were obtained directly from cable operator.
• Number of channels calculated .cc:ording to following formula:

cited channel capacity less number of channels not in use, less number of channels assigned to pay service, less number of channels set aside for
..y per view.


